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Synopsis

This brief version of Mike Markel’s bestselling Technical Communication gives students clear advice
and practical strategies for writing and designing all the major types of documents they will
encounter in their professional lives. Retaining Markel’s trademark student-friendly tone, the book
offers concise yet thorough coverage of audience and purpose, research, style, and document
design, user-friendly features to guide students in the writing process, and a wealth of annotated
examples and sample documents to serve as models. Integrated coverage of social media and new
technologies gives students the most up-to-date advice about technology in the context of specific
tasks and documents. The print text is now integrated with e-Pages for Practical Strategies

forA Technical Communication, designed to take advantage of what the Web can do.
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Customer Reviews

| bought this text for a course my son was taking in his major of communications and media
technology. | began reading it out of curiosity about the author’s take on technology. My usual
experience with textbooks is that they are written by academicians who know their field but don’t
know how to write entertainingly. This text is just the opposite. It is very well written and | actually
read the book for enjoyment while my son was taking the course. There is now an update edition
that likely uses more recent examples of technology, but if it is written as well as this volume, it's

worth the price.



This book was required by my college Technical Writing course. Not all of the chapters were
discussed, but enough was covered to were | know this book explains things in very simple, easy to
understand terminology while also not making things boring. | don’t know about others, but | know
that, for me, explaining material that | have no interest/little use for in a simple way while also
keeping things interesting is key. Some parts | even enjoyed reading! There’s also a lot in here
about how to communicate in the business world, as well as how to perform certain things that your
job may require of you in the future. Although the other material in the book is not very much meant
for my career, just knowing how to do the things this book teaches you how to do makes you a

valuable asset for any company or career you have.

| have read the first three chapters of this book. | like the structure. The material is easy to
understand and the book has a logical order. The first three chapters give an introduction into
technical communication. For example, it talked about social media and code of conduct in the
workplace. It goes on to tell about the advantages and disadvantages of collaboration, and how
important communication can be when working with a group of people.l like what | am reading, and
plan on reading the book in itd ™s entirely. | have already learned a lot from the first three chapters.
The information in this book is very useful. | can see myself using the concepts discussed in this

book through my life. | would recommend this book to everyone, not just students.

| needed this book for my online, technical writing class in college. The book is clear and easy to
understand. My class is 8 weeks long so we are studying 2 or 3 chapters a week. It covers a wide
assortment of areas where a person would need to communicate on the job both in written and in

verbal, visual areas.

Ended up not being the text needed for the course, but the book was so well written that | kept it for
future referencing. However, the text was a copy that was not legally supposed to be sold (sample
copy or something) and the seller placed black tape (well placed, but still not very classy) over all

areas that stated so. | happily peeled them off.

Markel generally discusses the discursive practices (communicative processes) of the modern

workplace.

it came earlier than expected, and perfect!! | had homework due the day it was suppose to come



and was scared but | could finish it on time !l THANK YOU

It gives a good definition of the terms, and it isn’t hard to read, but the author could have taken
better steps to make it a bit more exciting. If you don’t know how to communicate in business, it's a
good book for you to check out.
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